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Customer Service

Service Center, Santo Domingo
Lope de Vega Ave. And Fantino Falco
Phone 809 544 7111

Service Center, Santiago
195 Juan Pablo Duarte Ave.
Phone 809 247 3922

Toll free from provinces
1809200 1283

Main Office
110 Winston Churchill Avenue

Phone 809 544 7200

E. clientes@universal.com.do
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Garantivilla is a property and casualty insurance, oriented
to offer protection to resort villas against damage caused by
fire, and the lines that comprise it, allowing you to recover
your investment in case of an eventuality.

Coverages

Fire and/or lightning

Earthquake and/or seismic activity
Cyclone, hurricane, tornado and windstorm
Water damage as a result of cyclone
Explosion

Riot, strike and malicious damage

Damage by aircraft and/or ground vehicles
Damage by smoke

Collapse and/or damage to the structure
Debris Removal

Robbery with violence or escalation 100%
100% accidental water damage

Hail

Included

Electronic equipment: Protection for equipment
whose main characteristic is the technology.
Coverage by 10% of the insured amount of the
contents of the house, up to RD$ 200,000.

For a small additional fee, you can increase the
amount insured in the event that you require
greater coverage.

Recovery of documents: Up to RD$ 50,000 per
refund.

Gold Assist (Home Assistance): Emergency
assistance, coordination and special services of
the home.

Civil liability: Possibility of extending coverage
against damage to third party property and injury
to people for which it is legally responsible.

Ultimos Gastos Plus (Final Expenses Insurance):
Coverage for the policyholder’s funeral and burial
services.

Optional Coverages

Solar panels: insured amount is added to the building,
according to the customer’s needs.

Gardening Damage
Accidental Glass Breakage

Machinery breakdown: guarantees compensation for
unexpected material damage caused to machineries,
due to multiple factors and that require a repair,
refund or replacement thereof, such as: power plants,
compressors and water pumps.

Renta Educativa (Educational insurance): guarantees
monthly payments for your child's education if
anything unexpected happens to you.

All risk: coverage for buildings exceeding

Us$ 1,000,000.



