
Service Center, Santo Domingo
Av. Lope de Vega Esq. Fantino Falco
T. 809 544 7111

CUSTOMER SERVICE

Service Center, Santiago
Av. Juan Pablo Duarte 195
T. 809 247 3922

Main Office
Av. Winston Churchill 1100
T. 809 544 7200

E. clientes@universal.com.do
www.segurosuniversal.com.do

Universal App

Updated February 2025

Choose insurance that suits you and the
purpose of your trip.

Contact our travel insurance provider:

What to do if you need
assistance during your trip?

Our best plan is to take care
of your health.

 +1 (863) 734-6288WhatsApp:



When you travel with Seguros Universal,
your peace of mind matters. That's why,
when planning your trips, we offer plans
that guarantee protection against any
eventuality through updated coverage
tailored to your needs and destination.

Why travel 
with Universal?

Essential Plan

Elite Plan

Long Stay Plan

Euromundo Plus

Euromundo Visa

Main benefits

24/7 worldwide coverage.

Telemedicine included.

Compensation for lost luggage on
cruises or regular airlines.

Multi-cause trip cancellation
guarantee up to 24 hours before the
start of your trip.

Pet hotel (dogs and cats) at your
place of residence (up to US$250).

24/7 accidental death insurance
under any circumstances.

Medical assistance for pregnant
women for any health situation during
the trip, for both the mother and her
baby in pregnancies of less than 32
weeks.

Coverage for accidents occurring
while practicing snow sports or
professional competition.

Support for policyholders over 75
years of age.

Coverage for cruise travelers.

What do we offer?

We have different plans available so you
can choose the one that best suits your
needs:
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